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IN THE CLAIMS : 

1-22. (canceled) 

23. (previously presented) The merchandise return system of claim 24 
further con^rising: 

one of electronic or non-electronic forms of records attadied to returnable units of 
merchandise during or before order fulfillment wherem the forms facilitate research of information 
with the association service. 

24. (currently amended) An out-sourced merchandise-retum system providing 
a network of distributed point - o fr ctum associa t es retail mail, parcel and shippinjg stores with flie 
walk-in return business of remote and generally online mc r ehandiscjs mail-order merchants : the 
system con^>rising: 

a distributed purchasing public of remote merchandiscfs mail-order merchants ' 
merchandise making purchases of sudi bv credit card : 

a plurality of remote mc r chandis ef» noail-order merchants transacting mail-order sales payi 
for bv credit card accompanied in each instance by a form of record thereof, whereby the 
mc r chandis cfs mail-order mCTchants likely desire greater physical distribution among their 
distributed purchasers of brick-and-mortar centers for sake of offering proximity for walk-in 
return service; 

a network of distributed p o int - of ^ fctum associate s who gene r ally pro vide re tail mail, pa rect 
and ship p ing se r vice » retail mail, parcel and shipping stores providing a network of distributed, 
physical stores in which to process the walk-in return business of the remote merchand isers mail- 
order merchants , and which p oint - o ^r ctura associates retail maiL parcel and shipping stores do 
not stock or offer the remote mc f chandis ef» mail-order merchants 's merchandise or merchandise 
competitive thereto for retail sale but whose motivation for offering to process returns thereof is 
or iginally for the sake of earnin g- for the reverse logistics business thereof; 
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an association resource providing merchandise-return information services for exchange 
among the p oint - return associates retail mail, parcel and shipping stores over a communications 
medium; and 

an out-sourced merchandise-return program configured such that the p oint -o^ret um 
as s ociates retail mail, parcel and shipping stores accept the walk-in returns of the me r chandi sers 
mail-order merchants ' merchandise upon authorization received from the merchamiise-return 
information services based on the input of information from the form of record for the 
merchandise; 

whe r eby said out -s ourccd me r ehandiseTc t urn sys t em a f f or ds the p o in HyfT cturn asseeia t es 
expanded op p o r tunities to increa s e p ublic traffic by offering to pr ocess f ctums fa r the r cnK> te 
merehandis erar 

wherein the association resource is a resource for merchandise-return mformation 
corresponding to information on original sales transactions by which a given me r ehandi ger mail- 
order merchant fulfilled or caused fulfillment of orders of merchandise; and 

whe r ein the plurality of remote mc f chandisc f s deal in a wide variety of diffe r ing goods an d 
the di s tributed communi t y o f peint -o f - return ass o ciates who p r edominantly gene r ally p rovide r etail 
mail, pa re cl - and shi p ping services ar e-s ubstantially n et com p eti t ive w i th the goods of t he 
me r chandise r s by vi r tue of not stocking the goods of the r emote me r chandise r s n or g o ods 
competitive therewith 

wherein any retail mail, parcel and shipping s tore hetnngin p to the network and chosen bv 
a given purchaser of the given mail-order merchant's merchandise to transact a walk-in return 
tf^erpQf m empQweyed un4CT tbfi PVQ&m ^ fpyp ^>sta^t cxpdlt ^ ti^p <;t^\\ c^tf to poake the 
purchase so that the given purchaser walks out with the instant credit thereto . 

25. (currently amended) The merchandise return system of claim 24 wherein 

the association resource and at least some of the distributed community of p oint - o frr eturn 
ass o cia t es retail mail, parcel and shipping stores are part of a common organization. 
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26. (previously presented) The merchandise return system of claim 24 
wherein the association resource exchanges information over the communications medium with 
at least some of the plurality of remote merchants. 

27. (canceled) 

28. (previously presented) The merchandise return system of claim 31 
wherein the pertinent retum-acceptamre criteria are communicated in a message further con^rising 
return fulfillment instructions in cases if the pertinent return-acceptance criteria are met. 

29 . (currently amended) The merchandise return system of claim 3 1 wherein: 
the association resource is a resource for such information including that corresponding 

to information on original sales transactions by which a giv e n any participating merchandiser 
fulfllled or caused fulfillment of orders of merchandise. 

30. (previously presented) The merchandise return system of claim 29 
further comprising: 

one of electronic or non-electronic forms of records attached to returnable units of 
merchandise during or before order fidfilhnent wherein the forms facilitate research of information 
with the association resource. 

3 1 . (currently amended) An out-sourced merchandise-return system providing 
a network of distributed p o int -e f r e t urn associates retail mail, parcel and shipping stores with the 
walk-in return business of remote and generally online me r ehandis cfs mail-order merchants : the 
system comprising: 

a distributed purchasing public of remote merchandis ers mail-order merchants ' 
merchandise making purchases of sudi bv credit card : 
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a plurality of participating, remote mcf chandise rs that mail-order merdiants transacting 
mail-order sales paid for bv credit card and which likely desire greater physical distribution among 
their distributed purchasers of brick-and-mortar centers for sake of offering proximity for walk-in 
return service; 

a network of distributed pe in t^ o ff ctum associates wh o gene r ally p r o vide retail mail, parcel 
p p rf gr ippi ng qprv i fi > « p r nv i rf in g ft n Gtwn r lf of d i at f ihutcd, p h y aieal s t ores in which retail mail, 
parcel and shipping stores which are networked to handle the walk-in return business of the 
remote merchandise rs particit>atinp mail-order merchants . and which point - ofrre t u r n ass o cia t es 
rfitail nf ^\\^ parcel and shim>mg stores do not stock or offer the w m ftM . tw fl T f.hn H rii«ft p . % p a ^cip atinp ; 
mail-ff^ f ley ^^ffhants 's merchandise or merchandise competitive thereto for retail sale but whose 
motivation for offering to process returns thereof is o riginally fo r the sake of ea r ni ng for the 
reverse logistics business thereof; 

an association resource providing merchandise-return information services for exchange 
among the p o int - return ass o ciates networked retail mail, parcel and sh ipping stores over a 
communications medium and being a resource of information pertaining to the merchandise of die 
remote merchandi s e r s participating mail-order merchants including pertinent return-acceptance 
criteria; and 

an out-sourced merchandise-return program arranged such that the p oint ' ofTctum 
associates retail mail, parcel and shipping stores accept the walk-in returns of the me r chandi sers 
participatin p; mail-nrder merchants ' naerchandise if after contact widi the merchandise-return 
information services the pertinent return-acceptance criteria are met; 

whereby said ou t- s e ureed me r chandise -r cturn system aff o rds the point'^rctum associates 
ex p anded oppor t unities t o inc r ease p ublic traffic by o ffering t o handle retu r ns f o r the r emote 
merchandise rs ; 

wherein the plurali t y of r em ot e merchandi s e r s deal in a wide v ariety of diffe r ing g oo ds and 
the distributed community of p oin t^>ft etum as s ociates who pred o minantly generally pr ovide r etail 
mail, p arcel and s hipping se r vices a r e gene r ally not directly competitive with the goods o f the 
merchandisers by virtue of not stocking the goods o f the r emote merchandisers n o r g o ods 
competitive the r ewith 
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wherein anv retail mail, parcel and shipping store belonging to the network and chosen bv 
a walk-in party to trangart a return of a participating mail-order merchant's merchandise is 
empowered under the program if the return-acceptance criteria are met give in stant credit to 
the credit card used to make the purchase so that the y allc-in pa rty walks out with instant credit 
thereto . 

32. (currently amended) The merchandise return system of claim 31 wherein 
said merchandise return system and at least some of the distributed community of p oiat -ef-f ctufn 
associates retail mail, parcel and shipp in g stores are under common ownership or control. 

33. (previously presented) The merchandise return system of claun 31 
wherein the association resource exchanges information over the communications medium with 
at least some of the plurality of remote merchants. 

34. (canceled) 

35. (previously presented) The merchandise return system of claim 37 
wherein the merchandise-return information served by the information resource includes criteria 
for making either a positive or negative return decision and, in cases of positive return decisions, 
further comprise return fulfillment instructions. 

36. (currently amended) The me f chandise re t uf n sys t em of claim 37 

r 

An out-sourced merchandise-return system providing 
a network of distributed retail mail, parcel and shipping stores with the walk-in return business 
of remote and p^ p^^r ^lly 9 t^ )ine mail-order merchants: the system comprising: 

a distributed omrchasing public of remote mail-order merchants^ merchandise making 
purchases of such by credit card: 
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a plurality of participating, remote mail-order merc bant?! ma^gpg mail-order sales thereto 
and which likelv desire geater physical distribution a mong their distributed purchasers of brick- 
and-mortar'centers for sake of offering proximity fo r walk-in return service: 

a network of distributed re tail mail, p arcel and shipping store s which are networked to 
handle the walk-in return business of the participating mail-order mer chants who are motivated 
to process returns thereof is for eam inp th^ re verses logistics business of the parti cioating mail- 
order merchants as well as an opportunity for showcasing the store as an op pormnitv for thereafter 
earning the future mail, parcel and shipp in g business of anv party who walks i n to present a 
return: 

a merchandise-return mfbimation resour ffg, pyov^din p an exchange of information with the 
point-return associates over a communications medium, for serving responses to requests for 
merchandise-return information on merchandise presented for return to the retail ma| ^, p?Tff?^ fl"^ 
shipping stores: 

an out-sourced merrbandise-r^iim program devised such that the retf a^l pig^^, p arcel and 
shi pping stores accept the walk-in returns of the participating mail-order merchants* merchandise 
in conformance with the merchandise-return information served by the information resource: and 

one of electronic or non-electronic forms of records attached to returnable units of 
merchandise during or before order fiilfiUment wherein the forms facilitate research of information 
with the information resource: 

wherein the merchandise-return information served by the information resource includes 
criteria for making either a positive or negative return decision and, in cases of positive return 
decisions, further comprise an award instruction applicable to the party presenting the return 
merchandise or else another party, which award instruction can be chosen from any of instant 
credit, credit provisional that the merchandiser certifies the propriety of the return upon a later 
date or event, credit honored by a given association of merchants only, a direa or otherwise 
refund in cash or equivalent, and/or any combinations thereo f: and 
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wherein anv retail mail, parcel and shipping store belonging to the n^work and chosen bv 
a walk-in party to present a return of a partjcipating mail-order merchant's me TrhanHigft 
empowered under the program t o comply with anv award mstmction served by the information 
resource so that the walk-in party walks out with a fixed award . 

37. (canceled) 

38. (previously presented) The merchandise return system of claim 37 
wherein the electronic forms of records comprise codes which when scanned decode into a URL 
address and the request to be processed by the information resource. 

39. (currently ameiKled) The merchandise return system of claim 38 wherein 
the plurality of r em ot e mc f ehandisef g participating mail-order merdiants deal in a wide variety 
of differing goods and the distributed community of p o in t-o fTCtum associates retail mail, parcel 
and shipping stores generally provide retail mail, parcel and shipping services generally ncH 
directly conqietitive with the goods of the mcrchandia efs participating mail-ord^r WP^^^^"^^ 

40. (currently amended) The merchandise return system of claim 37 wherein 
said merchandise-return information resource and at least some of the distributed community of 
pein t" OfTe t uf n asaeciatea retail mail, parcel and shipping stores are under common ownershq> or 
control. 
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